
Summary:
Covid-19 is in some respects a 
significant life event for many of 
the population. And like most life 
events it leaves people to 
examine parts of their lives, 
including their finances. 

So it is perhaps unsurprising that 
consumer demand for financial 
advice has risen during the 
Covid-19 crisis as those who have 
never taken advice before would 
now consider talking to a financial 
adviser following the pandemic 
and lockdown. The demand 
comes primarily from two groups:

 – Those nervous about their 
finances – One in two (52%) of 
those concerned about their 
finances, but have never taken 
advice before, would consider 
using a financial adviser.

 – Millennials who are saving 
more - Nearly two-thirds (64%) 
of 18-30 year olds saying they 
would consider getting financial 
advice and the research further 
shows nearly half of this group 
(48%) are saving more.

The demand for 
financial advice

The financial impacts of Covid-19 are 
being felt far and wide and it is causing 
some groups, such as women, to worry 
more than others. And those that are 
nervous are far more likely to consider a 
financial adviser in the future. 

Quilter research reveals nearly 60% of 
women (59.1%) are likely to be concerned 
about the impact of Covid-19 on their 
finances compared to 44% of men.

We are also seeing a marked difference 
in ages as women and men aged 30-45 
years old are also having sleepless 
nights over their finances with 27.4% 
saying they are very concerned and 
36.3% feeling slightly concerned. This 
compares to those aged 75 and over, 
just 5% of whom were very concerned 
and 15% which were slightly concerned. 

And these are not the only ones who are 
hunting for advice.

The findings:
52%  

of those concerned about 
their finances, but have 
never taken advice before, 
would consider using a 
financial adviser.

48%  
of 18-30 year olds are 
saving more.

64%  
of 18-30 year olds say they 
would consider getting 
financial advice 

38%  
of 30-45 years old are  
very concerned about  
their finances 

63%  
of Millennials would 
consider financial advice

Demand for financial advice has risen during the 
Covid-19 crisis as those who have never taken advice 
before would now consider talking to a financial adviser
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Conclusion:
 – Today’s circumstances force 

everyone to reconsider their 
finances for a variety of reasons, 
be it saving more or perhaps a 
rethink of their future plans. 

 – It is times like these, when people 
feel most uncertain about the 
future, that financial advice 
comes into its own, reflected by 
not only the more secure position 

of advised clients, but also the 
ability to take the right actions. 
Sorting through finances in time 
of stress is difficult, and as hard 
as we try to be rational, there is a 
level of emotion involved which 
can hinder decisions. As a 
financial adviser you can help 
your client navigate these 
emotions and feel well prepared 
for unexpected events.

Following the lockdown would you ever consider getting  
financial advice?

Age 18-30 30-45 45-60 60-75 75+ Total
Yes I would 64% 46% 37% 11% 0% 37%

No I wouldn’t 7% 20% 22% 55% 70% 29%

Not sure 29% 34% 41% 34% 30% 34%

The new advice seekers
Millennials are the most likely to 
consider financial advice with almost 
two-thirds (63%) saying they would 
do so. But for different reasons. One 
in five (22%) would consider going 
to a financial adviser to review their 
investment options.

This is likely to be a result of their 
newfound ability to save as 18-30 year 
olds are the most likely to be saving 
more money since the pandemic began 
with almost 48% saying they have put 
more money aside.

What, if anything have you done in terms of your finances because 
of Coronavirus?

Age 18-30 30-45 45-60 60-75 75+ Total
Cash savings: I am 
saving more money/
started saving

48% 31% 14% 12% 15% 26%

1in3  people that are non advised 
would now consider it 


