
Summary:
Financial markets tumbled in early 
March, as the virus spread across 
borders and forced governments 
to impose unprecedented 
restrictions on personal freedoms 
and economic activity. 

Coordinated monetary and fiscal 
support from central banks has 
since stabilised markets, but after 
a decade long bull market, the 
volatility witnessed since the start 
of March will have been a real test 
of investors strategies. 

It is natural for some investors to 
get twitchy, but there is never a 
more vulnerable time for investors 
and those approaching retirement 
than a roller-coaster market and 
these turbulent times demonstrate 
the value of wealth manager and a 
sound investment plan. 

Buy the dip? 
Of those that told us they had 
investments, 29% said they are 
continuing to invest as normal during 
the crisis. 10% said they were taking the 
opportunity to buy the dip and invest 
more and only 2% said they were selling 
their existing investments.

The findings:

Worryingly, over 40% of people still 
don’t invest, meaning a substantial 
percentage of the UK population are 
missing out on the value that investing 
can provide over the long term. In part, 
this may be down to a lack of money: 
once they set aside emergency savings 
and their pension, they do not have 
further funds to invest in the markets.
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Advised v Unadvised 
Those who are taking financial advice 
are far more likely to be investing more 
than they normally would, with 14% of 
those advised investing more compared 
to just 3% of those who were 
unadvised. However, we also see the 
advised group are investing less than 
they normally would be, which may 
reflect the need for immediate cash 
availability during the pandemic.

Generational divide 
Younger people were more likely 
to sell their investments during the 
coronavirus downturn. 

3% of under 45s thought the recent falls 
in the market were a good time to sell 
their investments, whereas just 2% of 
over 60s were of the same opinion. 

The findings suggest that younger 
people, who may not have experienced a 
sharp market downturn before are more 
likely to panic and lock-in losses.

There is also a concern that younger 
people are saving their money in cash 
rather than buying investments at 
depressed prices and holding for the 
long-term. A large minority (44%) of 
under 45s said they were saving more 
into cash or had just started saving 
during this crisis, compared to just four 
percent of this age group investing more 
as a result. 

According to Moneyfacts, the average 
rate for an easy access cash ISA is 0.59%, 
well below the rate of inflation and down 
from 0.97% this time last year. 

Other than a pension (if you have one), are you still investing in 
the stock market during the coronavirus outbreak?  

Advised Unadvised Total
I’m investing more than I normally would 14% 4% 10%

I’m investing the same amount I normally would 24% 11% 19%

I’m investing less than I normally would 19% 6% 14%

I’m selling existing investments 3% 1% 2%

I don’t invest 31% 62% 43%

I can’t invest - I have no spare cash to do so 9% 17% 12%

50%  
of under 45s said they were saving more into cash or had just 
started saving during this crisis.

Age 18-30 30-45 45-60 60-75 75+

I’m investing more 
than I normally would 16% 14% 6% 2% 8%

I’m investing the same 
amount I normally 
would

19% 20% 18% 18% 18%

I’m investing less than 
I normally would 16% 18% 11% 9% 8%

I’m selling existing 
investments 4% 3% 1% 2% 0%

I can’t invest - I have 
no spare cash  
to do so

10% 9% 18% 12% 10%



Important information 
This communication is issued by Quilter plc, registered in England and Wales. For information about our regulatory authorisation details, visit our website at quilter.com. 
Investors should remember that the value of investments, and the income from them, can go down as well as up and that past performance is no guarantee of future 
returns. You may not recover what you invest.
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https://moneyfacts.co.uk/news/savings/isa-savers-should-act-quickly-to-secure-best-deals-as-rates-fall/

Five tips for younger people to help them with their 
investments:
1.  Make an investment plan and stick to it  

 Stay focused on your long-term aims without being distracted by  
short-term market changes.

2.  Invest as soon as possible  
The earlier you invest the better. The compounding of returns allows 
you to generate wealth over time. The difference just a few years makes 
can be stark.

3.  Diversify your investments  
When one investment is performing poorly, it can be instinctive to focus 
on that single loss. Look at the bigger picture, diversifying across regions 
and asset classes to help iron out the ups of downs of volatile markets.

4.  Top up your investments 
If you can afford to buy more when prices fall then this is a great way to 
take advantage of any recovery. Furthermore, by drip feeding money 
into your investments you will reduce your exposure to falling markets.

5.  Stay invested and for the long-term 
No-one knows when a stock market is going to rise and fall. However, 
being out of the market for just a handful of days can cause returns to 
lag significantly. The longer you can remain invested the more likely you 
are to produce healthy returns.

Conclusion:
 – Investing can be highly emotive 

and in previous market crashes we 
have seen investors pull their 
money from the stock market only 
then to be told that is the worst 
thing they could have done. 
Encouragingly this research shows 
us, and anecdotal evidence has 
confirmed, that because of 

previous experience of market 
crashes people are feeling less 
spooked about their investments 
and some are even taking 
advantage of depressed prices. 

 – In general, there needs to be more 
education around investing, 
particularly for younger people. This 
group have time on their side which 
will give their investments the 
chance to recover from market falls. 

As such, younger investors are also 
able to take on more risk, in the 
hope of higher return and will 
benefit from compounding interest 
over many years.  

 – It’s important the advice and 
investment industry are accessible 
to this group so they can make the 
most of their money.


