
Summary:
Generosity has been one of the 
defining features of the public 
response to the Covid-19 
pandemic. From people making 
DIY face masks and PPE from 
home to donate to key workers, 
or the businesses that have put 
people before profits, the crisis 
has prompted many of us to think 
about what we can do to make a 
difference to others. 

That is equally true when it comes 
to our finances. Our research 
found that while not everyone is in 
a position to support their friends 
and family financially, there could 
be a sharp increase in financial 
interdependence. 

It isn’t just limited to those 
helping out family in immediate 
need either. While there has been 
an increase in people helping 
their friends and family to make 
ends meet by covering bills, many 
people are also thinking about 
what they can do to help their 
loved ones in the future. 

Asked if the pandemic had changed 
their views about helping friends and 
family financially, the survey of UK 
adults shows one in five (20%) of us 
have been prompted to try and help 
friends and family with short-term 
pressures, like paying bills or making  
up an income shortfall.

More than one in six people (17%) said 
the crisis had prompted them to think 
about how they could help friends and 
family to enjoy a more prosperous 
future, through gifting or leaving money 
as an inheritance. That figure rises to 
21% among those that have received 
advice from a professional financial 
planner at some point in their lives. 

A further 15% said that they already 
helped others with money, meaning that 
the majority of people are looking to help 
their friends and family financially. 

The findings:

20%  
of respondents have been 
prompted to try and help 
friends and family with 
short-term pressures.

21%  
of advised respondents 
said the crisis had 
prompted them to think 
about how they could help 
friends and family through 
gifting or leaving money as 
an inheritance.

Helping others is 
within my gift



Important information 
This communication is issued by Quilter plc, registered in England and Wales. For information about our regulatory authorisation details, visit our website at quilter.com. 
Investors should remember that the value of investments, and the income from them, can go down as well as up and that past performance is no guarantee of future 
returns. You may not recover what you invest.

Quilter20_0150/June 2020

Conclusion:
 – Talking about money or admitting 

that you need financial support is 
something of a taboo, but the crisis 
appears to be helping some people 
to break down barriers and 
encouraging more family units 
explore how they can support one 
another to enjoy more financial 
security and prosperity. 

 – The ‘Bank of Mum and Dad’ is not a 
new phenomenon, but the 
financial strains of this crisis will 
surely embed it as a crucial feature 
of our financial plans. 

 – Many people will also be alert to 
the fact that the economic 
consequences of the lockdown 
also fall hardest on younger 
generations, whose careers are 
more fragile and who are less 
likely to have financial resources 
to fall back on. That will lead to 
more intergenerational financial 
planning conversations as 
parents and grandparents look 
for opportunities to help their 
relatives enjoy a more 
prosperous future. 

 – There is a strong link between 
financial advice and 
intergenerational wealth planning. 
Among those that receive financial 
advice, almost two thirds fell into 
the category of people that are 
looking to help relatives financially. 

 – It shows that supporting 
intergenerational planning will be 
a crucial part of the advice 
conversation after the crisis, as 
advisers support clients to 
exercise their desire to share 
prosperity with their wider family. 

Almost two-thirds of advised people 
identified as people wanting to help their 
families financially, compared to around 
one-third of unadvised respondents.

Advised  Unadvised 
Helping now 25% 13%

Helping in the future 21% 11%

I already give support 16% 13%

No 38% 64%

There is also a strong link between 
advice and intergenerational financial 
support between family members

  Helping relatives now  
(with bills and other  
household costs)

   Helping relatives in the future 
(inheritance or gifting them assets)

  I already provide financial support 
to relatives but I’m not considering it 
more because of this crisis

 I don’t help relatives financially

Has the Coronavirus 
encouraged you to think 
about supporting other 

relatives financially either 
now or in the future?

15%  

20%  

17%  48%  


