
Summary:
The Covid-19 pandemic was,  
of course, an unexpected event 
with unprecedented global 
impact. But that is the nature of 
financial shocks, and the 
primary reason that financial 
advisers recommend having a 
savings buffer is to manage 
income shocks. 

Although most people felt they 
were at least partly prepared for 
the financial impact of Covid-19, a 
significant amount (around one in 
five people) reported that they 
felt underprepared as they have 
few savings and their finances are 
in poor health.

Age is a significant factor when  
it comes to preparedness, and 
the data illustrates that younger 
age groups are much more likely 
to be underprepared for a 
financial shock. 

The key features of financial 
security that lead people to feel 
better prepared are: 

 – having sufficient cash savings

 – being debt free, and 

 – having income from 
investments, such as pensions. 

People that took financial advice 
were, unsurprisingly, much more 
likely to feel prepared with half of 
those taking advice feeling very 
well prepared or quite prepared 
compared to one in three of 
those that are unadvised.

 Do you feel you are financially well prepared for the Coronavirus? 
Very well prepared 16%

Quite well prepared 28%

Prepared to some extent: 34%

Underprepared 14%

Very underprepared/vulnerable: 8%

Having adequate cash savings in place  
is critical to how well prepared people 
felt. It’s no surprise that when facing a 
sharp rise in unemployment, those 
without a rainy day fund to fall back  
on are feeling vulnerable. 

An estimated 11 million people have less 
than £100 in savings, according to the 
Money and Pensions Service. Quilter’s 
research exhibits the dire impact this has 
on financial security. 

Among those people that reported 
feeling underprepared, 45% said not 
having enough savings made them feel 
that way, and 41% said having no savings 
was a key factor. These are by far the 
most often cited drivers of under 
preparedness, with debt worries being 
the next most important, with 23% 
saying loans, credit cards and other 
debts meant they were vulnerable. 

Why do you feel financially un-prepared?
I don’t have enough savings 45%

I don’t have any savings 41%

My investments have dramatically reduced 10%

I’ve lost my job/my partner has lost their job 10%

I’ve been furloughed/my partner has been furloughed 20%

I’m concerned about meeting my debts, such as credit cards and loans 23%

I’m concerned about paying my mortgage 10%

I have lost income from other sources such as buy to let 3%

I have lost income from my pension 4%

Some other reason (write in) 4%

The findings:

Do you feel you are  
financially well prepared  
for the Coronavirus?

* Respondents selected all that applied



Cash is Key
In contrast, among those that say they 
felt prepared, having cash savings is 
crucial and was the number one factor 
that gave a feeling of security to those 
who said they felt prepared. Being debt 
free (36%) or without a mortgage (31%) 
were also key, as was having other 
sources of income from a pension (30%) 
and investments (24%).

Why do you feel financially well prepared?

Age 18-30 30-45 45-60 60-75 75+ 

I have enough cash savings 49% 47% 61% 66% 82%

I have income  
from investments 27% 31% 13% 20% 24%

I have income from pensions 12% 20% 18% 60% 67%

I don’t have a mortgage to pay 18% 16% 32% 57% 58%

I have low costs/outgoings 23% 23% 28% 35% 20%

I have no debts 23% 20% 43% 55% 71%

I can get a break on my 
mortgage/loans if I need to 7% 15% 7% 2% 0%

I have insuranceif I lose my job 
or can’t work 7% 9% 1% 1% 0%

I don’t think I will lose my job 20% 21% 14% 13% 7%

I can rely on my friends/family 
for support 14% 9% 3% 4% 0%

Some other reason 1% 1% 1% 2% 9%

Age and Experience
Unsurprisingly then, older people  
were much more likely to feel like their 
finances were in good shape to manage 
the crisis. 

Among the over 75s, a net total of more 
than 90% of people said they felt 
prepared. In contrast, only around three 
quarters of 18-30s felt the same. 

Among the working age population, 
where incomes are sensitive to 
fluctuation in the labour market, 
households are more likely to be 
supporting dependent children, and a 
higher proportion of people will have 
mortgage and other borrowing 
commitments, people are more likely  
to feel under pressure financially. 

Do you feel financially well prepared for the Coronavirus?

Age 18-30 30-45 45-60 60-75 75+ Total
Very well prepared:  
I have plenty of 
savings and my 
finances are in 
excellent health

16% 15% 14% 16% 31% 16%

Quite well prepared: 
I have some savings 
and my finances are 
in good health

26% 28% 25% 31% 41% 28%

Prepared to some 
extent: I have savings 
and my finances are 
OK

35% 34% 32% 37% 21% 34%

Underprepared:  
I have few savings 
and my finances are 
in poor health

13% 16% 19% 10% 4% 14%

Very underprepared/
vulnerable: I have 
no savings and my 
finances are in very 
poor health

10% 7% 10% 6% 4% 8%

An estimated 11 million 
people have less than 
£100 in savings

* Respondent's selected all that applied
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People that took financial advice  
were much more likely to feel prepared. 
Half of those taking advice felt very  
well prepared or quite prepared 
compared to one in three of those  
that are unadvised. 

Those who had contacted their  
adviser during the period felt even more 
prepared than those who did not (89% 
v 80%) and for ‘very prepared’ it is more 
stark (30% v 12.5%). 

Conclusion:
 – Younger age groups are more 

likely to be underprepared for a 
financial shock and are much more 
likely to be worried about their 
ability to weather the storm:

 – They are more likely to be in 
casual employment or seeking 
their first job as they leave the 
education system and enter the 
workforce. 

 – They haven’t yet had the 
opportunity to build up 
substantial savings and may 
have a young family to support. 

 – We expect to see a rise in older 
generations – parents and 
grandparents – seeking to support 
younger relatives as a result, and 
this is borne out in subsequent 
chapters of this report (see gifting 
and estate planning). The 
importance of the ‘Bank of Mum 
and Dad’ will surely continue to 
feature prominently in family 
financial plans. 

 – There will also be important 
questions to be answered about 
the long-term consequences on 
young people’s lives. Their  
under-preparedness relative to 
older age groups means they are 
more likely to go into debt to make 
ends meet should they suffer a 
loss of income, for example due  
to redundancy. 

 – Their relative lack of savings means 
they’re at higher risk of falling 
behind on their rent or mortgage 
payments. While mortgage 
holidays are welcome, they are a 
temporary measure. This crisis 
could exacerbate housing market 
concerns for younger generations, 
notwithstanding the possibility of a 
fall in house prices. 

 – Over the long-term, we anticipate 
this will fuel the arguments of 
those that have called for a 
re-writing of the social contract, 
potentially leading to a policy 
position which is less favourable 
toward older generations and 

seeks to provide more support  
for young people, for instance 
additional targeted support for 
first time buyers. 

 – Furthermore, we are, as a nation, 
vulnerable to financial shocks given 
that the Money and Pensions 
Service estimated that 11 million 
people have less than £100 in 
savings to tide them over in the 
event of a loss of income or 
unexpected expense. Having a 
sufficient savings buffer is vital for 
ensuring financial resilience and 
the findings of this research adds 
further weight behind the mantra 
that cash is king when it comes to 
making people prepared for 
financial shocks. 

30% of those who 
contacted their adviser 
felt very prepared 
compared to 13% of those 
who didn’t have contact.


